BOOKING AND ACCOMMODATION RULES

e Senior Associate Members have the same booking
rights and obligations as Members.

e Associate membership benefits apply to the
associate member only.

e A member’s spouse and eligible children (see below)
may book during the preferential booking period.
Spouse includes de facto.

e A member may book for a non-member companion
to accompany them to the Lodge for up to one week
per season at member’s rates. The companion must
share the member’s room. Beyond the allocation of
one week per season, non-members rates will apply.
Such bookings will be accepted in the preferential
booking period.

e Children are defined as being 17 years of age or
under at the commencement of the period booked.
Members’ children over the age of 17 years pay full
non-members’ rates UNLESS they are FULL TIME
students, in which case Members’ rates will apply
until they reach the age of 21.

e A child of 5 years or under may share a room with
both parents gratis, but the parents must provide all
meals for the child.

e Children may only stay at the lodge in the care of a
parent or guardian who must ensure that proper
consideration is shown to other guests.

e No person is to stay at either lodge without having a
prepaid, confirmed booking. Please present your
booking confirmation slip to the lodge manager or
hut captain upon request.

Guests at both lodges provide their own towels
and linen.

Guests at Perisher Lodge provide and prepare their
own meals.

All guests are required to assist with the daily
cleaning and operation of the lodges including
bathrooms, fireplaces and other common areas.
Guests are responsible for making their own beds
and for the daily cleaning and maintenance of their
rooms, including ensuite bathrooms, if provided.
Lodges should be thoroughly cleaned and tidied on
the day of departure and blankets should be folded
and evenly distributed amongst the bedrooms.

Note for the winter season: the management will
arrange for the rooms at Thredbo to be cleaned
professionally when vacated. Cleaning costs are
included in the tariff.

Members have preferential booking for the
Christmas - New Year period and for Easter up until
one month before those holidays.

Members may claim a rebate of $100 of their
subscription against any booking during the year for
their own accomodation.

Check the Munjarra web site during the season
at www.munjarra.com.au for special deals,
information on vacancies and to download
additional booking forms.
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Munjarra Co-operative Ski Club
Limited

Booking Information 2009

www.munjarra.com.au

All communications to:

Booking Manager

Munjarra Co-operative Ski Club Limited
Munjarra Lodge

Thredbo Village NSW 2627

Telephone: (02) 6457 6372
Fax: (02) 6457 6273
Email: munjarra@snowy.net.au



MEMBERS PREFERENTIAL BOOKING PERIOD

Members and eligible persons have absolute preference for
bookings made before 21st April, 2009. See Rules on back
page. Applications from members’ friends and other non-
members will not be processed before that date.

If you are the adult (18 years and over) son or daughter of a
member, advise this on your booking application form and
we will use our best endeavours to give your booking
application preference over other non-members.

Associate members have preference after members
but before non-members. Associate members pay
members’ tariffs.

Bookings during the preferential booking period are limited
to one weekend and two weeks maximum per person.

BOOKING PROCEDURE

The Booking Manager will commence the processing of
applications on 25th March, 2009.

Until then, all applications must be by post only, on the
official form. All applications must be accompanied by a
cheque for the full remittance due and a stamped, self-
addressed envelope for return of booking confirmation slips.

Applications for accommodation from members or
associates who have not paid their yearly subscriptions shall
not be processed until such time as all outstanding monies
are paid.

Each member family should submit separate booking forms.
Block booking applications from groups of members cannot
be accepted. Should you wish to book for the same period
as another member, please submit concurrent but separate
applications with an attached note explaining your wishes —
every effort will be made to satisfy your requirements.

PERISHER WHOLE LODGE BOOKINGS

Members and associates may request a booking for Perisher
on a ‘whole lodge’ basis for parties of up to
12 people. The member must accompany the party. Requests
will be considered after the preferential booking period.

TELEPHONE BOOKINGS AND ENQUIRIES
(02) 6457 6372

The Booking Manager will be available to take general
telephone bookings and enquiries on and after 25th
March, 2009. Please do not telephone before that date.

Prior to the ski season, times for telephone enquiries

are strictly limited to Wednesdays and Thursdays,
7.00 p.m. to 8.30 p.m. only. During the season,
telephone enquiries can be made at any time.

Telephone bookings will be pencilled in only and
automatically cancelled unless confirmed in writing
within seven days accompanied by full remittance and
with a stamped, self-addressed envelope enclosed.

SCHOOL HOLIDAY BALLOT, BOTH LODGES

Due to demand for school holiday bookings, a ballot
may be held to allocate accommodation at both lodges
for the three-week period from Saturday 4th July to
Friday 24th July.

The special procedure for bookings for this period is as
follows:

e All applications must be in writing on the official
form. Telephone applications will not be accepted.

e Only members, their spouses and eligible children
may apply. Separate applications must be submitted
for each member’s family (i.e. a combined application
from a group of members will not be accepted.)

e Each applicant is entitled to enter the ballot for a one
full week period only. Please be sure to indicate your
second and third booking period preference on your
application form.

e The ballot will be limited to written applications
received by the Booking Manager by 14th April.

e Members will be advised in writing of the result
of the ballot. You may telephone the Booking
Manager between 7.00 p.m. and 8.30 p.m. on or
after 15th April, Wednesdays and Thursdays only, for
such information, if you wish.

¢ Following the ballot, usual booking rules will apply to
any vacancies remaining for the school holidays.

Members who were not successful in last year’s ballot
will be given priority in this year’s ballot.

Every attempt will be made to ensure that each
applicant’s requirements are fulfilled.

BOOKING PERIODS

Bookings are generally available on a weekly basis, with
check-in at 2.00 pm Saturdays, check-out at 10.00 am
the following Saturday.

For five night bookings (at Thredbo only), check-in
is available from 2.00 pm Sunday, check-out time is
10.00 am Friday.

Daily rates will apply to weekends and all other periods
less than one week. Check-in is available from
2.00 pm on the arrival day. Check-out time is at
10.00 am on the departure day.

Summer bookings for Thredbo Lodge shall be made
through the booking manager. Summer bookings for
Perisher shall be made through Chris Brangwin
(02) 4465 1955 or email cjbrangwin@ozemail.com.au.
Flexible booking periods are usually available at both
lodges at the beginning and end of the season.

CANCELLATIONS

All cancellations must be confirmed in writing to the
Booking Manager.

A fee will be charged on all cancellations, as follows,
per person:

Minimum cancellation fee — $50.00
6 weeks or more notice — $50.00
Less than 6 weeks notice — 50% of tariff due

Less than 4 weeks notice — No refund

Cancellation notices will be deemed to be received on
the day following posting of the notice.

Please allow at least thirty days for processing of refunds.

PAYMENTS

Payments may be made by cheque or Visa or Mastercard.



